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Created for organizations that want 
to improve their sales and marketing 
communications, messaging and 
processes with doctors, physicians 
and other care providers in their 
community.

A highly customized version 
of Microsoft’s wildly popular 
Customer Relationship Management 
application, built specifically 
for hospitals and healthcare 
organizations.  This specialized 
system can be integrated with  
in-house systems if desired.  

Microsoft Dynamics CRM For Hospitals and Healthcare Organizations

“Our CRM system helps us 

manage our relationships 

with our targeted group of 

family practice doctors so 

that everyone in our group 

knows what everyone else is 

doing.  That way we can spot 

opportunities and build a strong 

community.”

Nancy Iachini
CRM Administrator
Lehigh Valley Hospital System

www.marksgroup.net (888) 224-0649 45 E. City Avenue, #342 Bala Cynwyd, PA 19004



This is Microsoft’s flagship Customer Relationship Management product. It can be 
delivered as a cloud based service or an on-premise solution. It’s highly customizable 
and easy to use. The product integrates with Microsoft accounting (Dynamics GP, 
Solomon, etc) and collaboration technologies (Office, Sharepoint, etc). It is built 
into Outlook and can be used through a browser or mobile device. Dynamics CRM 
has more than a million users throughout the world and is a vital part of Microsoft’s 
future growth plans. More information can be found at www.microsoft.com/crm

Over One Million Users and Counting

 Manage Relationships Effectively

• �Track all touchpoints with physician 
or liason offices.

• �Enable more effective team 
communications.

• �Create and monitor events 
and meetings.

Streamline Physician Account Management

• �Track all activities and interactions for each 
contact and account. 

• �Identify influencers, constituents, allies and 
roadblocks for each account. 

• �Quickly identify, and stay on top of 
opportunities with embedded analytics.

1. Microsoft Outlook, web and mobile based

2. Highly customizable

3. �Supported by Microsoft and Certified Dynamics CRM 
Partners

4. �Hosted or on-premise available (and you can switch 
between the two)

5. �Deeply integrated with Microsoft applications and 
technologies

5 Benefits of Microsoft Dynamics CRM



Improve Your Relationships With Physicians

• �Develop a physician contact database with 
specialization and areas of interest and 
availability (and report on referral activities)

• �Document and track all touchpoints with 
physicians, including emails, phone calls and  
meetings with other personnel such as office 
managers and nurses

• �Help resolve problems or issues and keep 
physician satisfaction levels high

Expand Your Presence In The Community

• �Create educational events and sessions and 
track attendees

• �Send mass emails and other communications 
on health related topics to your community

• �Increase your social network involvement to 
spread advice and information to your followers

Keep a history of all communica-
tions with physicians including 
events they’ve attended.

Track details of visits to physician 
offices for future followups and 
communications.

Why Choose Dynamics CRM for Hospitals and 
Healthcare Organizations

Microsoft Dynamics CRM for Hospitals and Healthcare Organizations is a highly customized, out 
of the box version of Dynamics CRM built specifically for hospitals and healthcare organizations 
that want to track their activities with outside physicians and healthcare providers.

Create a comprehensive database 
of profile information for your 
targeted audience, including their 
relationships with each other.



If you would like a personalized 

demonstration of Microsoft Dynamics 

CRM for Hospitals and Healthcare 

Organizations please contact  

Gene Marks directly at  

gene@marksgroup.net or  

888-224-0649 x801.

The Marks Group, P.C.
Helping Our Clients Do Things Quicker, Better & Wiser

The Marks Group, P.C. has developed this highly customized 
version of Microsoft Dynamics CRM for its clients in the 
hospital and healthcare industries. We are a ten person 
technology consulting firm that specializes in Customer 
Relationship Management. We hold all certifications in 
Microsoft Dynamics CRM and service more than five hundred 
throughout the country. 

We provide training, customization, support, integration, 
reporting and workflow design services. More importantly, 
the Marks Group uses its specialized CRM expertise to enable 
our clients to get the most productivity from their systems. 

Our clients include Sutter Health Systems, Susquehanna 
Health Systems, Lehigh Valley Hospital Health System and 
Temple University Health System. 

“What Microsoft has done 

with Dynamics CRM has really 

proven to fit our needs well.”

John Moynihan CTO,  
Specialists on Call, Inc

“The Marks Group used their 

expertise with Dynamics CRM 

to enable us to greatly expand 

our reach into the Bay Area 

community and develop stron-

ger relationships with doctors 

and other healthcare providers 

in the area.” 

Kim Marzullo, Director,  
Physician Marketing & Liaison Program
Sutter Health

CERTIFIED FOR

The Marks Group has been a  
Microsoft Certified Partner for ten years

The Marks Group has held all  
Dynamics CRM competencies since 2003


